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Executive Summary

In August 2024, the Australian aviation network recorded a slight reduction (0.5%) in daily average flights following the July school holiday period and Paris Olympic
Games.

While traffic demand has remained strong, economic uncertainties in Australia and globally present risks to the growth of our sector. In navigating this environment,
the release of the Aviation White Paper underscores the need for transparency and cross-industry collaboration which are more crucial than ever to enhance
outcomes for the travelling public and the communities impacted by aviation.

Overall industry on-time performance (OTP) in Australia declined in July 2024 after peaking in April. As noted in the July report, this was mainly due to the
CrowdStrike outage causing disruptions to operators’ IT systems and adverse weather conditions which heavily affected Sydney. We expect OTP to improve again,
based on lead indicators such as first-rotation performance.

August saw the lowest application of the Ground Delay Program (GDP) without adversely impacting airborne delays since January 2023, demonstrating Airservices
focus on continually refining network decisions to minimise delay outcomes. However, GDP compliance remained below historical benchmarks and active industry
engagement is underway to improve network predictability.

Air traffic service outcomes continue to improve with a 60% reduction in airspace service variations in 2024 to date, compared to the same period last year. There
were no Airservices-attributable ground delays at Brisbane and Perth in August. Our Sydney operations, underpinning overall Australian network efficiency, require
greater resilience. Extensive recruitment and training of additional air traffic controllers has been in progress since early 2023, with further cross-training, rostering
improvement and customer-focused operational decision-making among the measures Airservices is undertaking to deliver more consistent performance for our
customers.



Economic and social trends



Economic factors

There are ongoing economic uncertainties in Australia and globally, with domestic GDP growth at its slowest rate since the 1990s. We have also seen persistently low consumer
confidence and weakened economic outlook from major trading partners.

Figure 1. Australia’s GDP Growth Forecast August 2024
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Figure 2. Westpac-Melbourne Institute Consumer
Sentiment Index
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Figure 5. Consumer Price Index (CPI) Indicator
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Figure 3. Global manufacturing Purchasing Managers
Index (PMI)
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Figure 6. Domestic air fares by fare class
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https://www.rba.gov.au/publications/smp/2024/aug/outlook.html
https://www.abs.gov.au/statistics/economy/price-indexes-and-inflation/monthly-consumer-price-index-indicator/latest-release
https://www.westpac.com.au/content/dam/public/wbc/documents/pdf/aw/economics-research/er20240813BullConsumerSentiment.pdf
https://www.bitre.gov.au/statistics/aviation/air_fares
https://www.spglobal.com/marketintelligence/en/mi/research-analysis/top-five-economic-takeaways-from-augusts-pmi-as-the-global-manufacturing-decline-continues-Jul24.html

Social factors

The importance of balancing sustainable aviation growth with aircraft noise reduction will only continue to increase. Ongoing efforts to improve noise mitigation near major airports

and trialling more efficient fight paths in less community-sensitive upper airspace demonstrate ongoing efforts to improve overall environmental and community outcomes to foster
the industry’s collective social licence.

Figure 7. National aircraft noise complaints (top) and complainants

Figure 8. Airport aircraft noise complaints, complainants, and complaints by complainant per month
(bottom) per month
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Australian aviation
and regional context



State of Australian aviation growth

In August 2024, the Australian aviation network recorded a slight reduction (0.5%) in daily average flights from the previous month, in line with seasonal trends. Domestic growth
continues to lead recovery.

Average Daily Flights Figure 10. Domestic and international average daily flights compared to Figure 11. Average daily flights by industry segment per month
(August 2024 and % of August 2019) Airservices’ forecast (shown in dotted line) per month
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Top aircraft operators

Following the July school holiday period and Paris Olympics Games, most operators have returned to seasonal activity levels. Compared to last August and the pre-pandemic
period, growth has been concentrated among a few domestic airlines while the top international operators have yet to reach historic traffic levels.

Figure 12. Average daily flights by top operators (August 2024) and comparisons across three reference periods
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Airline route changes across the network

Reflecting leisure-driven demand, there are now 108 new airline routes compared to August 2019, enhancing point-to-point connectivity both within Australia and with key

overseas tourism markets such as Japan, South-East Asia, Pacific and Europe.

Figure 13. New domestic routes for domestic airlines (August 2024 vs August 2019)
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Figure 14. New international routes for domestic and foreign airlines (August 2024 vs August 2019)

New Routes

28
26

24

22

20

18

16

14

12
10

(o)}

o N N

Indian Subcontinent

North America

South East Asia

Domestic Airline

Middle East

Other Asia

Pacific

Overflight
Domestic
Airline
Indian Subcontinent
North America
Mainland China
Pacific Middle East ;
Indian Subcontinent Other Asia
South'East/Asia

South East Asia Pacific
Foreign
Foreign Airline Airline

© 2024 Mapbox © OpenStreetMap
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Traffic flows from international markets

International demand at major capital-city airports remains five to ten per cent below pre-pandemic levels. Middle East geopolitical tensions present an ongoing risk to
transcontinental flights. China’s inbound traffic, historically the largest market for Australia, is still below 80 per cent of 2019 levels. In contrast, South-East Asia has seen a strong

growth indicating a shift in trade and tourism.

Figure 15. Percentage change in total flights by international
markets (August 2024 vs August 2019)
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Australian fleet

The pace of fleet renewal in Australia remains slow, with one new Airbus A220 aircraft entering service in August 2024. Virgin Australia Regional Airlines’ new order of 8 Embraer
190-E2s illustrates industry’s ongoing efforts in leveraging modern aircraft capabilities for sustainable regional growth.

Figure 17. Aircraft on order and the service status for Jetstar, Qantas Figure 18. Active fleet age in years (average and median) for domestic airlines and global regions — as of 2
Group, and Virgin Australia Group (August 2024 and change vs July September 2024.
2024) — as of 9 September 2024.
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Australian aviation network
performance



On-Time Performance (OTP) in the previous month

Overall industry OTP in Australia declined in July 2024 after reaching a peak in April 2024. This was attributed to CrowdStrike disruptions to operators’ IT systems, along with
adverse weather such as strong crosswinds at Sydney and low visibility operations at Melbourne and Brisbane. OTP globally also decreased, with CrowdStrike resulting in the
cancellation of over 5,000 flights worldwide.

Figure 19. Total industry OTP and cancellations (data available up to 31 July 2024 based on latest BITRE data release). Figure 20. Average arrival OTP by region,
based on the top ten performing airlines
(July 2024) for all regions except Australia
(top eight), with change compared to
previous month.
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https://www.bitre.gov.au/statistics/aviation/otphome
https://www.cirium.com/resources/on-time-performance/

Lead indicators of OTP: Delay components

In line with improved first rotation performance at Sydney and Melbourne, reactionary delays at these ports were lower in August 2024 than the previous month. Air traffic flow
management (ATFM) delays remain a small proportion of overall delays. They are most notable for flights to Perth due to demand exceeding capacity during peak morning and
afternoon periods. This is compounded by runway works that accounted for 30 per cent of ATFM delays (4,400 minutes out 14,000 minutes) for flights into Perth.

Figure 21. Delay components of OTP (January 2023 to August 2024) and average flight values by airport per month
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Source: Airservices ODAS (includes airline flights only).
The delay presented is an estimate based on domestic flight data available to Airservices. Airservices is working with airlines and stakeholders to refine the estimation method and identify complementary data to better understand causal factors

*The ATFM system allows airlines to change GDP slots to respond to reactionary delays, which may allow a GDP slot to be obtained closer to the updated departure time. Therefore, the additional ground delay as result of a GDP can appear low
but should be considered in conjunction with reactionary delay.
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Ground Delay Program (GDP) application

Network decisions are continually refined to minimise delay outcomes, notwithstanding that aircraft operators can flexibly swap allocated landing times across flights within the
ATFM system to optimise the amount of ground delay at the flight execution stage. August 2024 saw the lowest application of GDPs without adversely impacting airborne delays
since January 2023, despite runway works at Brisbane and Perth and three sequential days of fog at Brisbane. Weather disruptions remained the dominant driver of ad-hoc GDPs.
Industry GDP compliance remained below historical benchmarks, and active industry engagement is continuing to enhance network predictability and minimise airborne delays.

Figure 22. GDP application measures by month Figure 23. GDP compliance August 2024, Figure 24. ATFM program allocated delay vs. ATFM delay
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https://www.airservicesaustralia.com/wp-content/uploads/Ground-Delay-Program-GDP-Factsheet-1.pdf

Air traffic management outcomes

There were no Airservices-attributable ATFM delays at Brisbane and Perth in August. However, our Sydney operations, underpinning overall Australian network efficiency, require
greater resilience. Extensive recruitment and training has been in progress since early 2023, with further cross-training, rostering improvement and customer-focused operational

decision-making remaining the priority to deliver consistent service on a daily basis.
Figure 26. Airservices attribution of ATFM outcomes (August 2024)
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Figure 27. Relative ATFM (GDP) delay and cancellations attributed to Airservices
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Figure 28. ATFM (GDP) delay by airport per month
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https://www.airservicesaustralia.com/australian-aviation-network-performance/

Air traffic service provision

Airspace service variations in 2024 to date reduced by nearly 60% compared to the same period last year. Efforts are continuing to return to published hours of service in most
regional aerodromes by late 2024.

Figure 29. Number of events, hours, and flights estimated to operate during the periods when air traffic services delivered varied from published levels (August 2024)
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Source: Airservices ODAS (General aviation, military, and government flights are excluded).

Variations to published services comprise of Temporary Restricted Areas and tower closure periods. During the periods of variations to published services at regional aerodromes, services in adjacent Class G airspace are generally unaffected
(e.g. provision of flight, traffic information and safety alerting). Service variations are with respect to published services as per ERSA including any approvals by the Civil Aviation Safety Authority (CASA) for temporary amendments.

Flights shown are estimated approximations by historic airline, charter, cargo and medical flights that typically operate during the periods of variations to published services, noting the exact impacts to flights cannot be directly inferred from
information on flight times or tracks. Airservices is working with airlines to refine the estimation method to better understand the impact of variations to published services.

When there is a variation to published Surveillance Flight Information Service (SFIS) at Ballina, standard Class G services as regulated by CASA are still provided by Brisbane Air Traffic Services Centre..
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Runway Occupancy Time (ROT)

Efficient use of airport infrastructure, in particular, rapid exit taxiways, is a key influencing factor of runway occupancy time. In August, there was reduced usage of preferred exits
at Brisbane due to airport works which led to an increase in runway occupancy time during peak periods on Runway 01R.

Figure 30. Departure and arrival flight ROT per month (75t percentile, seconds) by airport and runway during peak periods at major capital-city airports (June to August 2024)
Departure runway occupancy times are higher during crossing/intersection modes at Melbourne and Perth due to operational requirements.
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Source: Airservices ODAS. Only groups with at least 10 movements are shown. Not shown are months where a particular runway was not used.
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