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Workbook Overview

This workbook contains information to support Train 

the Trainer (A-CDM Airline & Ground Handler 

Workspaces) for the implementation of A-CDM in 

Australia.

Note that each airline partner will have their own 

version of the workspaces designed for their 

operational needs and way of managing A-CDM 

within their own organisation. There is also a general 

workspace for non-partners and ground handlers 

which can be configured for their airlines.

This Train the Trainer workbook explains the basic 

tools available in this airline (partner / non-partner) / 

ground handler workspace.

Please reach out to your A-CDM key contact for more 

information on how these workspaces will be 

implemented within your organisation.
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Accessing Aerobahn 
A-CDM
AEROBAHN LAUNCHER

3
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Accessing Aerobahn A-CDM

Aerobahn Launcher

• After appropriate configuration, open the Aerobahn Launcher to be re-directed to the Identity Provider 

for login.

• Once logged in, the user will then be shown a portal page with each of the sites they are authorised to 

use.
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Selecting the icon will open the respective 

Aerobahn Portal Page for each airport

Aerobahn A-CDM Portal Page
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Aerobahn A-CDM Portal Page

• The Aerobahn A-CDM Portal screen indicates your 

connection to Aerobahn is active, client software is running, 

and flight information is downloaded.

• TaxiView button opens the Common Workspace.

• The “Latest News” panel announces upgrades, planned 

maintenance, map updates and other pertinent information.

• The “System Admin” link opens a companion application 

where one can change their, display name, and set some 

preferences such as how times are expressed in Aerobahn 

(local and UTC).

• The “Help” link opens a searchable interactive Help manual.

• “Contact us” opens and displays the Help Desk contact 

information. Any questions or observations relating to 

Aerobahn are first reported to your local Service Desk. They 

will then escalate to Saab for investigation if necessary.  

Saab’s Customer Service supports 24/7/365.
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A-CDM Common 
Workspace (All Users) 
BASIC FUNCTIONALITY

7
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A-CDM Common Workspace
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• Selecting TaxiView on the Aerobahn 

Portal Page will open the Common 

Workspace for the airport of choice

• Each user will be provided with the 

same workspace in Aerobahn, called 

the Common Workspace.

• The Common Workspaces, while 

having the same structure for the 

workspace, will show the data 

relevant to that airport (e.g. different 

maps, custom queue counters based 

on runways, etc.)

• The following slides explain the tools 

that can be found in this workspace. 
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Watch List Viewers

9

Watch List Viewers – Arrivals and Departures

• Shows all Arrivals and Departures with respect to 

the aerodrome for which the Aerobahn workspace 

has been opened. 

• Sorted by SIBT (Aero) and SOBT (Aero) 

respectively.

• Each Watch List contains Estimated/Actual time 

fields:

• If a time in this column has parentheses 

around it, that time is estimated (e.g., (22:50)). 

• If a time in this column does not have 

parentheses around it, that time is an actual 

(e.g., 22:54).
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Operations Timeline
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Operations Timeline

• Shows data blocks in a predicted sequence of 

operations for a single runway or for the airport. It 

can also be set to show region closures.

• Set based on E/ALDT for arrivals and E/ATOT for 

departures.

• To adjust the time frame in view, click within the tool 

window and drag up and down. To increase or 

decrease the amount of time in view (zoom in or 

out), roll the scroll wheel within the tool window.

• This bar marks the current time. 

• If a flight is selected in the Operations Timeline tool, 

it is also selected in all other applicable tools in the 

workspace.

• For example, the flight selected in the 

screenshot, JST526, would also be selected in 

a Watch List Viewer, Selection Details, and the 

Map Display
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Operations Timeline (cont.)
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Operations Timeline Colour Key

• The data blocks for each flight on the timeline are 

coloured based on the operational state.  

Departure Key

- At Gate

- Taxiing

- Departed

Arrival Key

- Future Arrival

(not on ground)

- Landed

- At Gate

- Completed 

Arrival

AArrivals
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Notifications

12

Notifications

• The notifications tab will display any prevalent 

information regarding the aerodrome for which the 

Aerobahn workspace has been opened.

• This information will consist of the ACDM service 

status being either on or off, as well as general 

bulletins.
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Counters
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Counters

• The counters provide live counts of aircraft that 

meet the criteria determined by a certain set of 

rules.

• The counters in the common workspace are the 

departure queues for a specific runway.

• In the BNE common workspace, the counters to the 

right are present:

• The 01L-19R Q will provide a live count of 

outbound flights that are taxiing out with a 

predicted departure runway of 01L/19R.

• The 01R-19L Q will provide a live count of 

outbound flights that are taxiing out with a 

predicted departure runway of 01R/19L.
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Selection Tools
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Selection Details 

• Provides select information for a selected target.

• Multiple tabs available:

• Properties = Data for target

• Taxi Route = Region by region path of 

aircraft

• Show Route on Map = Display the 

highlighted taxi route path in the Map 

Display tools (i.e. the Surface 

Display)

• Active Rules = Shows all Dynamic Rule 

data active for the selected target

• Workflow State = Any enter/exit times for 

Workflows affecting the selected target
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Map Displays (1/3)
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Gate Display 

• View of the aerodrome gates along with active and 

persisted aircraft. 

• Left Mouse Button/Click

• Click – Select Target

• Hold and drag – Move Map 

• Center Scroll Wheel

• Forward – Zoom in

• Back – Zoom out

• Hold and drag – Move Map while maintaining 

target selection

• Right Mouse Button/Click

• Click – Various menu options
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Map Displays (2/3)
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Surface Display 

• View of the entire aerodrome surface along with 

active and persisted aircraft.

• Uses same controls as other Map Displays. 
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Map Displays (3/3)
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Terminal Display 

• Displays a distant view of Enroute aircraft to BNE.

• Uses same controls as other Map Displays. 
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SYD 80 Cap

18

SYD 80 Cap

• The SYD 80 Cap tool is only available in the 

common workspace for SYD Airport.

• This tool will display a count of the completed and 

forecasted arrivals/departures at SYD Airport in a 

rolling hour, with the maximum count of operations 

set to 80.
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A-CDM Airline 
Workspaces
BASIC FUNCTIONALITY

19
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Airline Partner Workspace

• Each Airline Partner will 

have their own version of 

the Airline Workspace 

centric to their airline(s).

• Each partner will be able to 

modify their workspaces 

based on operational 

needs.

• The following slides explain 

the individual tools (basic) 

that can be found within the 

Airline Workspace.

20
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Non-Partner Airline & Ground Handler Workspace

• Each Non-Partner Airline 

and Ground Handler / FBO 

will use the <AIRPORT> 

General Workspace which 

can be configured for the 

carriers they are 

responsible for.

• The following slides explain 

the individual tools (basic) 

that can be found within the 

Non-Partner Airline & 

Ground Handler 

Workspace.

21
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Airline / GH Workspace – Flight Lists

ACDM Flights Tab:

• Contains a list of all ACDM Flights for the 

specific airline/ground handler.

All ACDM Flights Tab:

• All ACDM Flights active in the system.  

• Allows Airline/Ground Handler to see where 

their flights are sequenced relative to all 

flights.

Arrivals Tab:

• All arrivals currently active in the system.

Departures Tab:

• All departures currently active in the system.

Susp/Suffix S/T:

• List of flights that are currently suspended, 

swapped, or tactical release.
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Airline / GH Workspace – Flight Lists (Departures)

23

Inbound Flight:

• Flight ID Inbound

• E/A Landing Time Inbound (Aerobahn)

• E/A In Block Time Inbound (Aerobahn)

Outbound Flight:

• Flight ID (Aerobahn)

• Registration (Aerobahn)

• Aircraft/Vehicle Type (Aerobahn)

• Destination Airport

• Scheduled Off Block Time (Aerobahn)

Outbound Flight (cont’d):

• Estimated Off Block Time (Carrier)

• Estimated Off Block Time (ATC)

• Stand Assigned (Aerobahn)

• Target/(Target Auto) Off Block Time (Aerobahn)

• Actual Ready Time (Aerobahn)

• Target/(Target Auto) Startup Approval Time (Aerobahn)

• Actual Startup Approval Time (Aerobahn)

• Actual Off Block Time (Aerobahn)

• Target Take off Time (ACDM)

• Calculated Takeoff Time (Aerobahn)

• Status Light: Flow Restricted

Columns included on both ACDM Flights, All ACDM Flights & Departures Tabs
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Airline / GH Workspace – Flight Lists (Arrivals)
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Inbound Flight:

• Flight ID Inbound

• E/A Landing Time Inbound (Aerobahn)

• E/A In Block Time Inbound (Aerobahn)

Outbound Flight:

• Flight ID (Aerobahn)

• Registration (Aerobahn)

• Aircraft/Vehicle Type (Aerobahn)

• Destination Airport

• Scheduled Off Block Time (Aerobahn)

Outbound Flight (cont’d):

• Estimated Off Block Time (Carrier)

• Estimated Off Block Time (ATC)

• Stand Assigned (Aerobahn)

• Target/(Target Auto) Off Block Time (Aerobahn)

• Actual Ready Time (Aerobahn)

• Target/(Target Auto) Startup Approval Time (Aerobahn)

• Actual Startup Approval Time (Aerobahn)

• Actual Off Block Time (Aerobahn)

• Target Take off Time (ACDM)

• Calculated Takeoff Time (Aerobahn)

Columns included on Arrivals Tab
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Airline / GH Workspace – Susp/Suffix S/T
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This watchlist is used to easily identify flights created by Harmony for COBT swaps between carriers, and tactical releases.

These flights create a flight plan in Aerobahn that consumes a slot in the PDS.  It is the airline’s responsibility to 

suspend/cancel flights within Aerobahn to remove these flights from the PDS.

• Swap Flights (S):  Flights with a Call Sign ending with “S”

• Tactical Flights (T):  Flights with a Call Sign ending with “T”

*Note: All flights with Call Signs ending in S, and T are included in Flight Watchlist View. Some may not be flights that are part of a Swap or Tactical Release.
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Airline / GH Workspace – Susp/Suffix S/T
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Suspending a flight – NOMC & Airline

• To suspend a flight, select the flight and choose “Suspend the Flight Plan” from right click context menu.

• All flights that have been actively suspended within Aerobahn will have a green check mark in the “Has Suspended FP” 

column.

• Suspended flights remain active in the system but are not sequenced in the PDS.  These flights will not have a TSAT or 

TTOT.
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Airline / GH Workspace – Susp/Suffix S/T
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Cancelling a flight – Airline

• Cancelling a flight in Aerobahn must be done in the Scheduled Flight Management Tool. 

• Select the flight and then click Cancel Flight.

• Once a flight is cancelled in the Scheduled Flight Management (SFM) tool, it will be removed from the system and no 

longer displayed in the watch list. It will be visible only in the SFM tool.
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Airline / GH Workspace – TOBT / TSAT / TTOT

2828

TOBT/TOBT Auto

• Target Auto Off Block Time is 

indicated with parenthesis ().

• TOBT Auto transitions to a 

TOBT automatically at later of 

ALDT, ETD/EOBT/SOBT -30 

Minutes

• Flights with TOBT do not have 

parenthesis ().

• AO/GH will manually update 

TOBT if flight will not be able 

to call ready within +/- 5 

minutes of its TOBT Window

TTOT /TSAT/TSAT Auto

• PDS uses TOBT to calculate 

flight’s TTOT and TSAT/TSAT 

Auto

• TSAT Auto is indicated with 

parenthesis (). 

• TSAT Auto transitions to a 

TSAT automatically at 30 

minutes prior to TSAT Auto

• TSAT does not have 

parenthesis ().

• Aircraft will be told to 

pushback or taxi in the TSAT 

window.
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Airline / GH Workspace – Watch List Counters

2929

CTOT

Number of Airline’s 

flights that have a 

CTOT in next 8 

hours

E/TOBT Alert

When EOBT and 

TOBT are different 

by more than 15 

mins (adaptable)

TOBT

Number of 

Airline’s flights 

with TOBT within 

30 minutes of 

current time

TOBT Window

Number of Airline’s 

flights within TOBT 

window (+/- 5 

Minutes of TOBT)

Miss TOBT 

Warning

Number of Airline’s 

flights close to losing 

TOBT (3 mins from 

window end)

TOBT/TSAT Lost

Number of Airline’s 

flights with lost 

TOBT and TSAT

ARDT / no ASAT

Number of Airline’s 

flights with ARDT 

but without ASAT

ASAT/no AOBT

Number of Airline’s 

flights with ASAT 

without AOBT

CTOT/TTOT 

Conflict

Number of Airline’s 

flights with TTOT 

outside CTOT 

Window

Gate Conflict

Number of Airline’s 

flights on final 

approach or taxiing 

with a Gate Conflict

A-CDM Watch List 

Counters:

• All A-CDM 

counters include 

only flights 

handled by the 

specific 

airline/ground 

handler.
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Airline / GH Workspace – Colour Keys
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A-CDM Colour Key

• All A-CDM counters and columns in 

watchlist viewers are colour coordinated 

according to the following key (see right).

CTOT

E/TOBT Alert

TOBT

TOBT Window

Miss TOBT Warning

TOBT/TSAT Lost

ARDT/no ASAT

ASAT/no AOBT

CTOT/TTOT Conflict

Gate Conflict

Late ASAT

Data Field Changed

TSAT Window
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Airline / GH Workspace – Runway Queue Counters

3131

Runway Queue Counters:

• Number of departures currently 

taxiing to each runway.

• These counters includes ALL flights 

not just those specific to the airline.

• To see which flights are taxiing to 

each runway, simply click on the 

counter number and it will launch a 

list of the flights.
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Airline / GH Workspace – Map Displays
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Map Display

• Situational Awareness at Surface, Gate, and Terminal

zoom levels.

• View of the aerodrome with active and persisted 

aircraft. 

• Actions available:

• Left Mouse Button/Click

o Click – Select Target

o Hold and drag – Move Map 

• Center Scroll Wheel

o Forward – Zoom in

o Back – Zoom out

o Hold and drag – Move map while maintaining target 

selection

• Right Mouse Button/Click

o Click – Various menu options
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Airline / GH Workspace – Milestone Profile
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A-CDM Milestone Profile

• Milestones turn green as the 

flight meets each milestone

• Flight listed in upper left is arrival 

flight (QFA510 in screenshot)

• Flight listed in upper right is 

departure flight (QFA619 in 

screenshot)

• Left clicking on arrival or 

departure flight will highlight flight 

on all tools in the workspace.
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Airline / GH Workspace – Selection Details

3434

Selection Details

• Provides select information for a 

selected target – multiple tabs 

available:

o Properties = Data for target flight

o Taxi Route = Region by region path 

of aircraft

o Show Route on Map = 

Display the highlighted taxi 

route path in the Map Display 

tools (i.e. the Surface Display)

o Active Rules = Will show all 

Dynamic Rule data active for the 

selected target

o Workflow State = Any enter/exit 

times for Workflows affecting the 

selected target
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Airline (Partner) Workspace* – TOBT Quality Graph
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TOBT Quality Graph

Graph indicating the TOBT Quality each 

hour for your airline (partner airlines only):

Early ARDT – number of flights with 

ARDT before the +/-5 minute TOBT 

window.

TOBT Compliant - number of flights 

with ARDT in the +/-5 minute TOBT 

window.

Lost TOBT – number of flights that 

did not receive ARDT in the +/- 5 

minute TOBT window and TOBT was 

lost.
* This does not appear on the General (non-partner airline or ground handler) Workspace.
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Operational Procedures 
(GPD / A-CDM) 
How they are managed in the A-CDM Workspace

36
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Flights subject to ATFM & Flow Restriction

A new ATFM Business Rule will be introduced for flights departing an A-CDM airport that are 

captured by both a GDP at the destination and a tactical flow restriction on departure managed 

through A-CDM

Additional Business Rule (A-CDM Procedures Manual 9.3 Table 8):

When a departure from an A-CDM airport is subject to both a GDP (CTOT) and tactical flow 

restriction (with a spacing of 5 minutes or larger), late non-compliance with the CTOT is allowed 

up to 30 mins.  To use this extended compliance window, the CTOT shall not be prior to flight’s 

TOBT.

This Business Rule is to prevent over-constraining of such flights when actions to attempt to 

comply with both constraints result in a flight being iteratively delayed. 

3737
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Flights subject to ATFM & Flow Restriction

• Airlines/ground handlers are required to manage the late CTOT+30 Minute limit.

• Flow Restriction Status Light has been added to all workspaces.

• Status is grey with no restriction

• Status is purple with restriction

3838

Flow Restriction Status Light

• Purple indicates flights with a flow 

restriction
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Flights subject to ATFM & Flow Restriction

Details of a flight’s flow restriction is 

available on the Flow Restrictions tab 

in Selection Details

Steps:

1. Select the flight

2. Select the Selection Details tab

3. Select the Flow Restrictions tab

4. Details of the Flow Restriction 

indicates required spacing in 

minutes, when it started and when it 

is scheduled to finish.

3939

1

2

3
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GDP Cancellation (CTOT Purge) – NOMC

4040

• CTOTs cannot be cleared following a GDP cancellation

• Aerobahn is unable to clear/remove/delete a CTOT from an 

external system

• Aerobahn is able to overwrite an external system CTOT 

with a manual CTOT

• NOMC will perform this task in Aerobahn.

Steps: 

1. NOMC to complete existing process and notifications for a GDP 

Purge.

2. In Aerobahn, NOMC to select singular or multiple flights to purge 

CTOT time.

3. Click “Set Purge CTOT” hotkey (set CTOT time of TOBT+5 

minutes). 

4. Manual CTOT is now equal to TOBT+5minutes, which has the 

effect of removing the CTOT and allowing the TTOT to be 

recalculated relative to the TSAT. Flights with manual CTOT have 

grey background.

5. To reverse this action, flight/s can be selected again and using 

“Clear Purge CTOT” hotkey, the original Harmony CTOT will be 

reinstated.

2

• CTOT = TOBT+5minutes

• Grey background to indicate 

Manual CTOT

3

3
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GDP Cancellation – NOMC

4141

CTOTs cannot be cleared following a GDP cancellation

• Aerobahn is unable to clear/remove/delete a CTOT from an 

external system

• Aerobahn is able to overwrite an external system CTOT with 

a manual CTOT

Steps – for NOMC: 

1. NOMC to complete existing process and notifications for a 

GDP Purge.

2. In Aerobahn, NOMC to select singular or multiple flights to 

purge CTOT time.

3. Click “Set Purge CTOT” hotkey (set time of TOBT+5 minutes). 

4. Manual CTOT is now equal to TOBT+5minutes, which has the 

effect of removing the CTOT and allowing the TTOT to be 

recalculated relative to the TSAT. Flights with manual CTOT 

have grey background.

5. To reverse this action, flight/s can be selected again and 

using “Clear Purge CTOT” hotkey, the original Harmony 

CTOT will be reinstated.

2

• CTOT = TOBT+5minutes

• Grey background to indicate 

Manual CTOT

3

3
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GDP Cancellation – Airlines

4242

CTOTs cannot be cleared following a GDP cancellation

• Aerobahn is unable to clear/remove/delete a CTOT from an 

external system

• Aerobahn is able to overwrite an external system CTOT with 

a manual CTOT

Steps – for Airlines

1. After NOMC executes a GDP Purge, the CTOT column will 

have a grey background to indicate which flights currently 

have a manual CTOT. 

2. Airlines will continue to update the TOBT according to their 

normal procedures.

3. Updating the TOBT for a flight with a manual CTOT will 

automatically push out the CTOT to the new TOBT +5 

minutes.

1

3

2
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Inter-Operator GDP Slot Swaps (S)

The change of suffix of an aircraft ID in ATFM to facilitate an inter-operator GDP slot swap between 

aircraft operator A and B, causes an additional flight to be created in A-CDM. 

• The additional flight is allocated a slot in the PDS.

To ensure these duplicate records can be identified and removed:

1. In Harmony:  Aircraft Operator A shall add a suffix “S” to the aircraft ID holding the slot to be 

swapped

2. In A-CDM:  Aircraft Operator B shall then suspend/cancel the additional record identified by 

the suffix “S”.

4343
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Tactical Releases (T)

Suffix “T” must be added in Harmony for flights with a tactical release.  This must be done before the 

slot is being ‘rolled’ down the GDP, otherwise the CTOT in A-CDM will be set to CTOT of the ‘rolled’ 

slot.

• This causes an additional flight to be created in A-CDM. 

• The additional flight is allocated a slot in the PDS.

In addition to existing processes and Business Rules for tactical releases, upon actioning a tactical 

release:

1. The NOMC shall set the CTOT for the flight approved for tactical release to TOBT + 5mins in 

A-CDM (workaround until CTOT can be removed from A-CDM), and

2. The aircraft operator shall be responsible for suspending/cancelling the additional flight record 

with suffix “T” in A-CDM.

4444
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Airline / GH Workspace – Susp/Suffix S/T

45

This watchlist is used to easily identify flights created by Harmony for COBT swaps between carriers, and tactical releases.

These flights create a flight plan in Aerobahn that consumes a slot in the PDS.  It is the airline’s responsibility to 

suspend/cancel flights within Aerobahn to remove these flights from the PDS.

• Swap Flights (S):  Flights with a Call Sign ending with “S”

• Tactical Flights (T):  Flights with a Call Sign ending with “T”

*Note: All flights with Call Signs ending in S, and T are included in Flight Watchlist View. Some may not be flights that are part of a Swap or Tactical Release.
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Airline / GH Workspace – Suspending a flight

46

Suspending a flight – NOMC & Airline

• Flights need to be suspended (or canceled) to remove the flight from being sequenced in the PDS.

• Select flight, right click, and select “Suspend the Flight Plan” from the context menu to suspend the flight.

• Suspended flights remain active in the system but are not sequenced in the PDS.  These flights will not have a TSAT or TTOT.

• Suspended flights will have a green check mark in the “Has Suspended FP” column.
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Airline / GH Workspace – Cancelling a flight

Airlines are to use Scheduled Flight 

Management tool to cancel a flight.

Steps – Airlines:

• Open Scheduled Flight Manager 

(SFM) from the System Menu

• Highlight flight to cancel.

• Select Cancel Flight button

• Cancelled flights have strike through 

and “Cancelled?” Column is set to 

true.

• Once a flight is cancelled in the 

Scheduled Flight Management 

tool, it will be removed from the 

system and no longer displayed in 

the Flight Watch List. It will be visible 

only in the SFM tool.
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NOMC Workspace – Cancelling a flight

NOMC can cancel a flight in the 

Susp/Suffix S/T tab to remove the flight 

from being sequenced in the PDS.

Steps – NOMC:

• Select flight, right click, and select 

Cancel Flight from the context 

menu to cancel the flight.

• Cancelled flights are removed from 

the system and are only available in 

the Scheduled Flight Manager tool.
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Defining Three Letter Designators (no ICAO Code)

• Aerobahn currently requires a three letter designator for all airline codes to:

• Assign airlines to carrier groups

• Set airline proprietary access list

• Correlate flight plans from all data sources:  AODB, Carrier, ATC

• Airlines that have an IATA code, but no ICAO code will be defined an ICAO code that is not 

currently in use.

• X suffix will be added to IATA code, provided ICAO code is not currently in use.

• Example:  FC IATA code will be assigned FCX three letter designator

• Coordinate with ATC to define a three letter designator if ICAO code is currently in use. 
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Mobile TOBT 
Application
BASIC FUNCTIONALITY
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Mobile TOBT Application

Overview

• A progressive web app (PWA) 

• Can be run from any browser on your laptop or mobile device

• On a mobile device, the icon can be saved to the device to look like 

other apps

• Designed for airlines or ground handlers to update TOBTs without going 

into the A-CDM Workspace

• Airlines / ground handlers are only able to see and update flights for which 

they have responsibility / permission

• Times within the app can be selectable to be in UTC or Airport Local Time

• SSO logins use the Identity Provider login section outlined in red. 

URL:

• Shadow: https://bneshadow.aerobahn.com/tobt/

• Production: https://bne.aerobahn.com/tobt/

Note: URL will be similar for each airport
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Mobile TOBT Application

Step 1

• Click on the app icon

• Log in to the application using identity 

provider login in details
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Mobile TOBT Application

Step 2

• Search by flight – enter part or all of 

the Flight ID in the search field

• Click on the arrow
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Mobile TOBT Application

Step 3

1. Select the required flight by clicking on the 
flight

2. Change the time (hours / mins) (must be 5 
mins in advance of current TOBT).

3. Click Update

4. The new TOBT will display – in the mobile 
appl and in the portal

5. To see the new TSAT, refresh the mobile 
app

NOTE: The new TOBT has no brackets meaning it is now a manual 
time and will now not change automatically. Any further changes 
must be made manually.
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Saving TOBT App to Home Screen

55

• Browse to TOBT App URL
• Select Share 
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Changing Time 
Settings in Aerobahn 
A-CDM
Aerobahn Portal & TOBT Application
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Time Settings in Aerobahn A-CDM (Portal)

57

Time can be shown in local airport or UTC time in the Aerobahn A-CDM portal.

This is the system time which you can set to be UTC or 

local airport time in User Settings (see slide 4)

This is the display time which can be displayed in UTC 

or local airport time.

1. Click on the Time dropdown

2. Click on Select Time Zone 

3. Select preferred time zone – UTC or Local

5.

If you change the time zone, it will display the new 

time zone time – see below.
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Time Settings in TOBT Application
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Time can be shown in local airport or UTC time in the TOBT Application

The time in the TOBT Application is the system time 

which you can set to be UTC or local airport time in 

User Settings (see slide 4)
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Changing Time Setting – Portal / TOBT Application
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To change the system time setting (user 
or Service Desk)

1. Go to User Settings > Display 
Times in Airport Local Time 
Zone

2. Check the box

3. Click Apply

4. Re-log in for this to take effect

The new time setting will be visible in 
the TOBT Application and portal.

1

2

3

In the TOBT Application In the Portal
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A-CDM Support
HOW TO ACCESS SUPPORT
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Contact Us

• All inquiries should be directed to your local Service Desk.

• Service Desk personnel are trained for first level of support.

• If required, your local Service Desk will escalate the issue to 

Saab Customer Service.

• Saab Customer Service provides support 24 x 7 x 365.
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For more information on A-CDM, reach out to your key A-CDM 
contact or email acdmprogram@airservicesaustralia.com.

62
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